COOKIE POLICY

1 Cookie Policy

This policy on the processing of personal data ("Cookie Policy") refers to the processing of the
user's personal data carried out by TackPay s.r.l., with registered office in Via Tolceto 26/2, 16040
Ne (GE) ("Owner", "we", "us", "our") through cookies and/or other tracking technologies when the
user visits the site www.tackpay.net or www.tackpay ("Site") or uses the TackPay smartphone
application, which can also be used in web app mode at www.app.tackpay.net ("App").

We invite the user to read carefully the Cookie Policy, the Privacy Policy (herein fully recalled) and
further information on the processing of personal data on the Site and the App before interacting
with our services.

2 What are cookies?

Cookies are small text strings sent by sites you visit and stored on your device used to access those
sites. When you visit the same site again, your browser reads the cookies stored on your device and
sends the information back to the site that originally created the cookies.

Cookies differ according to the different subject that installs them on your device and their
functionality.

Depending on the subject that installs them, cookies are distinguished in:
o first-party cookies (managed by the owner of the site visited),

e third party cookies (managed by a third party other than the owner of the site visited).
Depending on their functionality, cookies are divided into:

e technical cookies, which are essential for the operation of the site and the provision of
services offered by it, collect information such as your language preferences;

e profiling cookies, aimed at creating and/or enriching profiles related to the user and used in
order to send and/or show advertising messages in line with the preferences expressed by
the user when surfing the web.

In turn, technical cookies can be divided into:

e navigation or session cookies, which guarantee the normal navigation and use of the
website (allowing, for example, to make a purchase or authenticate to access reserved
areas);

e Analytics cookies, similar to technical cookies when used to collect information, in aggregate
form, on the number of users and how they visit the site itself (and not also for profiling or
marketing purposes);

e functionality cookies, which allow the user to navigate according to a number of selected
criteria (e.g. language, products selected for purchase) in order to improve the service
provided to the user.

Cookies may be temporary (when they are automatically deleted at the end of the connection
session) or permanent (when they remain stored on your device, unless you delete them).



http://www.tackpay.net/
https://www.tackpay.it/
https://www.app.tackpay.net/

3 What cookies do we use?

Our Site and App also use various types of cookies and other cookie-like technologies that allow us
to read and store information on your device (such as web beacons and GIFs, referred to herein
generically as "cookies") to collect information in a passive form and, for example, to perform
statistical analysis, personalize and facilitate your browsing experience and, with your consent, to
send you promotional messages based on your interests.

Based on the classification we have illustrated above, we inform you that the Site and the App use:
e technical cookies,
e first-party profiling cookies and third-party profiling cookies.

The installation of technical cookies does not require the user's prior consent and may, in any case,
always be deactivated. Their deactivation, however, may make it impossible to navigate the Site
correctly or make it difficult to use the App, as well as make it impossible to use the services, pages,
functions or content offered by us.

In addition, in order to constantly improve our services, we use some analytics services that collect
aggregate information about user behavior on the Site and the App and allow us to perform statistical
analysis on how users navigate. These services collect information in an aggregate form (for
example, pages visited, time spent, traffic origin, geographical origin), without associating the user's
browsing IP address to any other data already held (in fact, tools have been adopted that reduce
the identification power of cookies by masking significant portions of the IP address) and, therefore,
these cookies can be assimilated to technical cookies, for which consent is not required.

As regards profiling cookies (which also include analytics cookies that do not anonymize the IP
address), their installation requires the user's prior optional consent and it is always possible to
choose which profiling cookies to give consent to.

When it comes to third party profiling cookies, i.e. installed/used on the Site and App by third parties
other than the Owner, the user gives or denies consent directly to the owner of the cookie in question
and the management of the information collected by third party cookies is governed by the relevant
information to which please refer (the Owner refers to these via links in the table below).

Below is the table of cookies we use. In order to ensure maximum transparency and compliance
with current regulations (in particular the ePrivacy Regulation and the GDPR), this Cookie Policy
provides two separate statements regarding the use of cookies:

e Cookie Declaration for the Website:
Users can consult the list of cookies employed on the website and their purposes by
accessing the following link:
www.tackpay.net/En/Legals/cookie-declaration.html

e Cookie Declaration for the App:
For specific information regarding the use of cookies within the app, please refer to the
following link:
www.app.tackpay.net/cookie-declaration-app

These declarations provide detailed information on the types of cookies used, the
purposes of their use, as well as the methods for managing and disabling them, in
accordance with the applicable regulatory provisions.



http://www.tackpay.net/En/Legals/cookie-declaration.html
http://www.app.tackpay.net/cookie-declaration-app

4 Social buttons

The social buttons on the Site that represent social network icons (i.e. Facebook, Instagram, Twitter)
allow you to interact directly with social platforms. The social buttons present on the Site and on the
App are links to the respective accounts of the Owner on the social networks depicted. The use of
these buttons, services and functionalities implies the exchange of information with these social
networks, therefore the management of the information and how to delete it is regulated by the social
networks themselves. For this purpose, we invite the user to consult the respective data processing
information of each of the listed social networks:

e Facebook
e Twitter
e [Instagram

5 Opt-out mode

Since most browsers are set to automatically accept cookies, you can follow the instructions below
to manage and disable cookies directly from your browser settings:

¢ manage Mozilla Firefox cookies

e manage Google Chrome cookies
e manage Safari cookies

e manage Internet Explorer cookies
e manage Microsoft Edge cookies

In any case, each of the third party cookies can be deactivated by following the link indicated for
each one in the table above. For more information about cookies and how to disable them, we
suggest that you also consult the following sites:

e www.youronlinechoices.com/it
e www.allaboutcookies.org

Finally, in order to revoke your consent to the use of cookies or for any information on the processing
of your personal data by cookies, you may send us an e-mail to: privacy@tackpay.net

6 Modifications and updates

The Owner reserves the right to modify or update, in whole or in part, the content of the Cookie
Policy (even following changes in applicable legislation). The changes will be published on the Site
and, if substantial, communicated to users by e-mail. The Owner therefore invites the user to visit
this section on a regular basis in order to keep updated on how the Owner processes his or her
personal data. Previous versions of the Cookie Policy may be requested from the Owner using the
methods indicated above.

Version updated in February 2025.



https://www.facebook.com/about/privacy/cookies
https://twitter.com/it/privacy
https://www.instagram.com/legal/cookies/
https://support.mozilla.org/it/kb/Bloccare%20i%20cookie?esab=a&s=cookie&r=0&as=s
https://support.mozilla.org/it/kb/Bloccare%20i%20cookie?esab=a&s=cookie&r=0&as=s
https://support.google.com/chrome/answer/95647?hl=it
https://support.apple.com/it-it/HT201265
https://support.microsoft.com/it-it/help/17442/windows-internet-explorer-delete-manage-cookies#ie=ie-11
https://support.microsoft.com/it-it/help/4027947/microsoft-edge-delete-cookies
http://www.youronlinechoices.com/it
http://www.allaboutcookies.org/
mailto:privacy@tackpay.net
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